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REPORT OVERVIEW
The 2016/2017 Annual Report of the Statistical Institute of Jamaica is prepared in fulfilment of
the Public Bodies Management and Accountability Act and Section 3H of the Statistics
(Amendment) Act, 1984.
This Report provides an overview of STATIN’s operations and performance against targets
identified in the Institute’s Operational Plan, for the year ending March 31, 2017. The Report
also contains financial information and statements for the 2016/2017 year and fulfils an
important element of the Institute’s reporting responsibilities.
Outlined in the report is also a summary of the Institute’s activities to be undertaken in the
year ahead, FY 2017/2018.
The 2016/2017 Annual Report of the Statistical Institute of Jamaica may be accessed
electronically at www.statinja.gov.jm.
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CORPORATE GOVERNANCE
The Statistical Institute of Jamaica takes pride in adhering to and promoting good corporate
governance practices. In this regard the Institute relies on its governance framework through
which corporate objectives are set and plans for achieving those objectives and monitoring
performance are determined. The framework, at the helm of which is the Board of Directors,
comprises a number of committees, inclusive of an Audit, Project Monitoring, Procurement and
Senior Management committees. The operation of each committee is guided by its specific
Terms of Reference.
The Institute is accountable to the Board of Directors, as well as the Ministry of Economic
Growth and Job Creation, the Ministry with portfolio responsibility for STATIN. These two
bodies monitor the performance and progress of the work of the Institute.
In ensuring compliance with the stipulated reporting requirements, the Institute prepared and
submitted its 2017/2018 Operational Plan and Budget, and three-year Corporate Plan,
2017/2018 to 2019/2020, to the parent Ministry subsequent to the Board’s approval. Quarterly
and annual performance and financial reports were also completed and submitted to both the
Board and the parent Ministry. Similar monthly reports are also prepared and submitted to the
Board. In observing the Financial Administration and Audit (FAA) Act, audited Financial
Statements were prepared in conjunction with external auditors, UHY Dawgen, for the year
ended March 31, 2016. This, along with the Institute’s 2015/16 Annual Report were presented
to and approved by the Board of Directors and subsequently submitted to the parent Ministry
prior to the July 31 deadline, stipulated by the Public Bodies Management and Accountability
Act. Quarterly reports and the annual report on contract overruns and variations required by
the Office of the Contractor General (OCG) were delivered within the stated deadlines.
STATIN also ensures that it adheres to the relevant regulations and requirements in carrying
out its mandate. This includes maintaining confidentiality of the data provided by individuals and
establishments, as outlined in the Statistics Act. To this end, and in order to promote
compliance, all employees, temporary or permanent, are required to sign an Oath of
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Confidentiality and a Declaration of Secrecy that indicates commitment to upholding
confidentiality as stipulated under the Statistics Act. Any breaches are punishable by law.
The various Government of Jamaica (GOJ) Regulations were also observed in the general
execution of the finance and accounting functions.
In the production of official statistics, the Institute also observes and is guided by principles and
codes of good practice such as the United Nations Fundamental Principles of Statistics. These
help to ensure that the Institute is operating at regionally and internationally accepted scientific,
professional and ethical standards.
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ORGANISATIONAL STRUCTURE
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CHAIRMAN’S REPORT

July 31, 2017
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DIRECTOR GENERAL’S REPORT
During 2016, the Statistical Institute of Jamaica (STATIN) celebrated the
seventieth anniversary of the provision of official statistics on a regular
basis to the government and people of Jamaica. The need for statistical
information to assist policy making resulted in the conduct of the 1943
Population and Housing Census which was used to determine the size of
the population. This was necessary for the preparation for adult suffrage
and self-government and led to the passing of the Statistics Act of 1946. This gave birth to the
Central Bureau of Statistics. Since then, there have been a number of amendments to the
Statistics Act culminating in the 1984 amendment which converted the organization to a
Statutory Body, the Statistical Institute of Jamaica (STATIN). These changes have broadened the
scope of the Institute and provided some level of autonomy in its operations.
Since its inception, the Institute has maintained its professional independence. This is reflected
in the fact that it has sole responsibility for adopting the statistical standards, methods and
procedures it uses, and the content and timing of statistical releases. The Institute’s staff share a
growing commitment to observing and adhering to ethical principles, international standards
and best practices in both the technical and corporate service domains of producing official
statistics. Over the years, the work of the organization has expanded to include a broad range
of statistics to provide information on the social, economic and environmental life of the people
of Jamaica.
STATIN continues to demonstrate a high level of commitment to its mandate by providing
relevant, timely and accurate statistical reports and publications on social, economic and
environmental indicators. Publications during 2016/2017 included:


Monthly Bulletins:

-

International Merchandise Trade

-

Consumer Price Index (CPI)

-

Producer Price Index (PPI)
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Quarterly Reports:

-

Gross Domestic Product (GDP)

-

Labour Force Statistics (LFS)



Annual Statistical Reports:

-

Demographic Statistics

-

Labour Force Statistics (LFS)

-

Consumer Price Index (CPI)

-

Producer Price Index (PPI)

-

National Income & Product (NIP)

-

Environment Statistics

-

ICT Indicators Report: Measuring Jamaica’s Information Society

The main focus during the year was the preparation for, and the start of data collection for the
2017 Household Expenditure Survey (HES). The primary purpose of the HES is to obtain
information on the goods and services purchased by Jamaican households. This information is
used to provide data for the computation of the Consumer Price Index (CPI), which is the most
commonly used indicator of inflation in Jamaica.

The Institute also collaborated with the

International Donor Community as well as public sector entities to undertake a number of
surveys covering a range of issues facing the Jamaican society.
The development of new statistical products continued, primarily the quarterly GDP by
Expenditure and Trade Indices. The Institute also sought to further strengthen its statistical
infrastructure with revision to the Jamaica Industrial Classification System. There was also
continued improvement to the Master Business Sample Frame with technical assistance from
Statistics Canada (StatCan) under the Project for the Regional Advancement of Statistics in the
Caribbean (PRASC).
Continuous improvement in the quality of the statistical products is essential if STATIN is to
fulfil its mandate. To this end, work continued on the development of a Quality Assurance
Framework (QAF). Technical assistance, including training for statisticians, was also received
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from a number of international agencies with the aim to improve the range and quality of
statistical products.
Emphasis was also placed on improving the dissemination of statistics with the major activity
being the redevelopment of the Institute's website to improve the range of available statistics in
open data format. STATIN also collaborated with the Bank of Jamaica and the Ministry of
Finance and the Public Service to launch Jamaica's National Summary Data Page (NSDP). The
NSDP allows for the publication of certain key macro-economic indicators on Jamaica in a onestop web portal.
In September 2015, the global community unanimously adopted the 2030 Agenda for
Sustainable Development which is based on 17 Sustainable Development Goals (SDGs), 169
targets and 230 indicators. As a member of the Inter-agency and Expert Group on SDG
indicators (IAEG-SDG) and the representative of the English-speaking Caribbean, STATIN
played an active role in the developmental work for the SDGs. This group was mandated by the
United Nations Statistical Commission (UNSC) to develop an indicator framework to monitor
progress towards the SDGs.
The Institute is one of the national focal points for the implementation of the SDGs in Jamaica
and has specific responsibility for monitoring the SDG indicators. The other agencies are the
Ministry of Foreign Affairs and Foreign Trade and the Planning Institute of Jamaica.
The adoption of the 2030 Agenda will necessitate improvement in the availability, quality,
timeliness and disaggregation of data. In order to achieve this, the statistical system in Jamaica
will have to be modernized as recommended by the United Nations Statistical Commission
under its "Transformation Agenda" for official statistics. The recommendations include:


coordination at and between the global, regional and national statistical systems



improvement in communication and advocacy



the development of integrated statistical systems in the areas of data collection,
processing and dissemination



innovation and modernization through standards-based statistical business architecture



more emphasis on training and capacity-building.
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Successful monitoring of the SDGs will also require increased support and investment by
Government in the production of statistics. The implementation of the National Statistics
System (NSS) will therefore have to be given priority as this is essential for the production of
this large and integrated set of indicators. The Government of Jamaica has indicated its
commitment for the development of statistics in the endorsement of the “Action Plan for
Statistics in the Caribbean” at the 37th Regular Meeting of the Conference of Heads of
Government of CARICOM in July 2016 in Georgetown, Guyana. The Action Plan for Statistics
requires governments in CARICOM to:
(a)

strengthen the National Statistical System in countries that will address funding
of the National Statistical Office (NSO) and other producing agencies, staffing,
legislation, education, training and development of the current staff;

(b)

enable the upgrading of the IT infrastructure in the National Statistical Offices
and Systems in relation to the production and dissemination of statistics;

(c)

promote careers in statistics through greater infusion of statistics in the
education system to lead to the development of data scientists;

(d)

promote the professionalization of statistics in CARICOM; and

(e)

support a regional approach to the development of statistics.

The year had its challenges such as inadequate resources and the loss of experienced staff.
STATIN will, however, continue to demonstrate its commitment to the goal of providing official
statistics to the government and people of Jamaica. The achievements during the year would
not have been possible without the dedication of the staff who sometimes have to undertake
their duties under trying circumstances.

Carol Coy
Director General
July 31, 2017
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Seventy Years of Providing Official Statistics to the Nation
The year 2016 marked the seventieth anniversary of the provision of official statistics to the
government and people of Jamaica on a regular basis. The need for statistical information to
assist policy makers resulted in the conduct of the 1943 Population and Housing. This census
was used to determine the size of the population in preparation for the implementation of adult
suffrage and the election of 1944 to prepare Jamaica for self-government. This need for
statistical information led to the passing of the Statistics Act of 1946 and gave birth to the
Central Bureau of Statistics. The first office was located at 93 Hanover Street with a staff
complement of seven.
Initially, the Bureau was responsible for preparing the results of the 1943 Census and collating
external trade data. Soon after it assumed responsibility for the Sugar Workers Price Index, the
forerunner for today’s Consumer Price Index (CPI). With the expansion of the work of the
Bureau, the Statistics Act was amended in 1955 to convert the Agency into a full-fledged
department of government and renamed it the Department of Statistics. The Act was again
amended in 1984 to convert the organization to a statutory body called the Statistical Institute
of Jamaica (STATIN). The changes broadened the scope of the Institute and provided it with
some level of autonomy in its operations.
Over the years, the Institute has grown, producing a wide range of statistics covering the social,
environmental and economic conditions of the Jamaican people.
In keeping with its mandate to undertake “any census in Jamaica”, the Institute conducts the
Population and Housing Census and the Agricultural Census at ten year intervals. The national
accounts programme, part of the range of economic statistics, was introduced in 1956. In 2002,
this programme was expanded to include the quarterly Gross Domestic Product (GDP) in
response to a growing demand for short term economic indicators to monitor the
performance of the domestic economy. This need also resulted in the introduction of the
Producer Price Index (PPI) in 2007.
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A continuous social and demography survey programme was launched with the start of a series
of regular labour force surveys in 1968. This programme was eventually expanded to include
the Survey of Living Conditions (SLC).
Advancements have also been made in the area of environment statistics with the establishment
of the Environment Statistics Unit in 2000. Statistics on information and communication
technology are also being produced to reflect the importance of this growing sector.
During the decade of the 1970s the operations of the organization was expanded when the
printing unit was established. The unit was however closed in March 2017 as the introduction
of new technology made its operations no longer viable. Also during the 1970s, the first
computer was acquired and all data processing was done in-house. There was an expansion in
the number of field offices and a full scale library was established to serve the public.
The decade starting 2000 signalled the beginning of far-reaching endeavours that were intended
to transform the Institute through effective governance and the efficient delivery and
management of statistical information. The modernisation of STATIN initiated through the
development of the Institute’s first Strategic Plan, 2002 to 2005, continued in the 2012 to 2017
Strategic Plan. The areas of focus in the latter plan are:


to strengthen the legal framework and to establish and maintain a national statistics
system (NSS);



to provide coherent, accurate, relevant and timely statistics;



to improve organizational effectiveness and efficiency;



to maintain and enhance a client-focused service culture;



to maintain and expand information, communication and technological infrastructure to
support STATIN’s operations; and



to obtain adequate funding to support the Institute’s operations.

Improvement in the information and communication technology (ICT) infrastructure was seen
as critical to the modernization process. A significant milestone was the implementation of the
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Electronic Data Collection System (eDaCS) which was introduced in 2013. This system
revolutionized how data are collected and submitted for processing. Efforts were also made to
access administrative data electronically from agencies such as Jamaica Customs Agency (JCA).
There were also improvements in the governance structure, with the formation and
operationalization of a number of oversight committees including Project Monitoring and
Procurement Committees.
In order to foster the work-life balance the Statin Sports and Social Club was formed in 1984.
The club is responsible for facilitating sports and social activities within the Institute. Since its
inception, the club has played a vital role in boosting staff morale through a number of
recreational activities which engender a spirit of cordiality and fraternity among its members. It
also coordinates the participation of the Institute in competitive sports both internally and
externally.

The STATIN choir, an extension of the sports and social club, has also been an integral part of
the social and worship life of the Institute. The choir has entertained a variety of audiences with
its ever-increasing repertoire at formal and informal functions. It also gives comfort to
bereaved staff members and their families.
Statistics, the basis of evidence based decision-making, are vital for planning, good governance,
policy formulation, monitoring and evaluation and for decision-making. It is in light of this that
the Statistical Institute of Jamaica continued and will continue “to provide relevant, timely and
accurate statistical information and technical services, consistent with international standards,
to national and international clients”.
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Statistics Act passed; Central Bureau of Statistics established
1st Population and Housing Census conducted in 1844




The Statistics Act was amended and the name changed to
Department of Statistics
National Accounts programme introduced





Census of Agriculture conducted
Labour Force Survey introduced
Field offices set up in Black River,
May Pen, Montego Bay and Port Maria
Commencement of the computerisation of
some of the processes using the
government’s Central Data Processing Unit


















A statistics library was fully established
Field offices set up in Linstead,
Mandeville, Port Antonio, St. Ann’s Bay
and Savanna-la-mar

The Statistical Institute of Jamaica
was created
Survey of Living Conditions started

The 12th Population and Housing Census
conducted
Celebrated 50th year of the provision of
statistics

Tourism Satellite Account launched
Environment Statistics programme launched
Quarterly Gross Domestic Product (GDP) launched
Producer Price Indices launched
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REVIEW OF OPERATIONS
The work programme of the Institute for the period April 1, 2016 to March 31, 2017 was
executed in alignment with its 2016/2017 Operational Plan and towards fulfilling the strategic
objectives highlighted in the five-year Strategic Plan 2012-2017. The strategic objectives are:


to strengthen the legal framework and to establish and maintain a National Statistics
System (NSS);



to provide coherent, accurate, relevant and timely statistics;



to improve organizational effectiveness and efficiency;



to maintain and enhance a client-focused service culture;



to maintain and expand information, communication and technological infrastructure to
support STATIN’s operations; and



to obtain adequate funding to support the Institute’s operations.

Key priorities for the fiscal year under review included:
o Strengthening the legal framework
o Production of reports and publications on the social, environmental and economic ‘life
of Jamaica’
o Improving the existing statistical products
o Development of new statistical products
o Improving the statistical infrastructure
In addition to the regular programme of work, emphasis was placed on improving the quality
and technical soundness of our statistical outputs.
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Legal Framework
The process of strengthening the legal framework to guide the coordination, production and
dissemination of official statistics continued. A key component in this process is the revision of
the Statistics Act to include the establishment of a Statistics Commission to provide governance
to a national statistics system (NSS). The establishment of the NSS is critical to formally
establishing a coordinating mechanism for the production of Official Statistics in Jamaica. The
data requirements of VISION 2030 Jamaica, regional CARICOM work programmes aimed at
measuring the impact of the CARICOM Single Market and Economy (CSME), International
Trade Agreements and the Sustainable Development Goals (SDGs) all highlight the need for the
production and dissemination of relevant statistics in a coordinated manner.

Statistical Programmes and Services
During the fiscal year 2016/2017, STATIN continued to fulfill its mandate of providing relevant,
timely and accurate statistical information. This included the production of reports and
publications of social, economic and environment statistics. The development of new statistical
products and improving/revising a number of the programmes geared towards satisfying
changing user needs; reflecting the structural changes in the Jamaican economy and ensuring
that the statistical systems align with international methodologies and guidelines were also areas
of focus during the review period. The work programme of the Institute was also guided by the
needs of stakeholders, as well as CARICOM’s Regional Statistical Work Programme (RSWP).
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Table 1: Statistical Highlights - 2016 and 2015
Category
Population - End of year
Births
Deaths
Migration
Labour Force (October)

Comparative Results
2016

Comments

2015

2,730,894
35,959
17,408
(14,759)
1,355,500

R

2,727,328 At the end of 2016 the Jamaican population was
R
37,900 estimated to be 2,730,894; an increase of 3,566 over
R
19,249
the estimate for 2015.
(14,568)
R There was a 2.3% increase in the Labour Force in
1,325,400

Male

729,300

R
723,200 October 2016 over October 2015; approximately 54%

Female

626,200

602,200R were male and 46% were female.

174,800

178,600 The number of unemployed persons reduced by 3,800
67,400 over the period October 2015 to October 2016. This

Unemployed Labour Force
Male (39%)

65,100

Female (61%)

109,700

Unemployment Rate

17.5%

13.5% Reduction in the unemployed labour force was
reflected in the unemployment rate. It resulted in a
9.3%
marginal reduction of 0.6 percentage point below the
18.5% 13.5% recorded in October 2015.

32.4%

32.7%

12.9%

Male

8.9%

Female
Unemployment Rate among youth 14 - 24
years
Employed Labour Force

1,180,800

Male

664,300

Female

516,500
Average (%)

Underemployment

Merchandise Trade
Total Imports
Total Exports
Total Deficit
Traditional Domestic Exports

P

P

US$M
4,751.3
1,194.8
3,556.5
765.0

decreased by 0.3 percentage points from 2015 to 2016.

655,800R showing a 2.9% reduction below the October 2015
49,000R figure.
The underemployment rate moved down by 0.3

Average (%)
0.8
Ja$M

753,942

The unemployment rate for youth 14 - 24 years

1,146,800 R The employed labour force increased by 34,000,

0.5
Ja$M

Gross Domestic Product (at Constant Prices)

111,200 represented a reduction of approximately 2.1%.

R

percentage points below the 0.8 % annual average for
2015.
Preliminary estimates show that the Jamaican economy

742,827

grew by 1.4 per cent for the 2016 calendar year over
the similar period for 2015.

R

For the 2016 calendar year the total expenditure on
US$M
5,033.50 merchandise imports between Jamaica and its trading
1,254.80 partners fell by 5.6 % below 2015. Likewise, in 2016
3,778.70
earnings from exports was 4.8% less than in 2015. The
626.70 trade deficit also moved down, 5.9% lower than the

Non-Traditional Domestic Export
Consumer Price Index
All Jamaica (All Divisions)
Greater Kingston Metropolitan
Other Urban Areas
Rural Areas

436.3
% Change
1.7
1.6
1.6
1.9

463.90 value for 2015.
% Change
3.7 In 2016 the inflation rate was 1.7% compared to 3.7% in
5.0
2015.
3.6
2.6

Producer Price Index

% Change

% Change

For the 2016 calendar year, the Mining and Quarrying
industry registered a 6.4% increase in output prices, 2.6

Mining & Quarrying

6.4

9.0 percentage points lower than that in 2015. The

Manufacturing

7.4

(2.1) 2016, 7.4% in comparison to the (2.1%) for 2015.

Manufacturing industry also registered an increase in
Note: * Data for 2015 and 2016 Labour Force have been compiled using new End of Year 2015 population estimates
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Demographic and Social Statistics
Demographic and social statistics help in the assessment of the social status of a population and
the evaluation and monitoring of related policies implemented. Several issues fall under these
ambits, e.g. housing, urbanisation, health, education, crime, gender, employment, unemployment
and population and its characteristics. International migration, time-use and poverty have also
been included as they all affect the social development and living standards of populations and
countries.
Demographic Statistics
Demography refers to the size, structure, and distribution of populations and the changes
therein, in response to birth, migration and death. The statistics resulting from demographic
studies contribute to helping government and society better prepare to deal with the issues and
demands of population growth, ageing and migration; for example, aiding in the development of
adequate school and healthcare systems, road networks, estimating the required funding for
senior services and social welfare programmes.
Among the key priority activities for the demographic and social statistics programme were the
production of the Demographic Statistics 2016 report, publication of social statistics tables,
preparing population projections and continued work on the migration database project.
The Demographic Statistics report is the main reference on current population trends
produced by STATIN. The 2016 report highlighted the 2030 Development Agenda, particularly
the population-related indicators of the Sustainable Development Goals (SDGs). Another area
of focus was the International Conference on Population and Development (ICPD) Beyond
2014 Agenda which highlights the Programme of Action (PoA) for the implementation of the
ICPD. The Montevideo consensus, a strategic document of the priority measures agreed on in
Montevideo, Uruguay, in 2013, is the roadmap to implement the ICPD in Latin America and
Caribbean (LAC).
At the end of 2016, the population of Jamaica was estimated at 2,730,894, of which there were
1,352,752 males and 1,378,142 females. The number of births in 2016 was estimated at 35,959
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and deaths at 19,557; a natural increase of 16,402 persons. Table 2 shows a decline in births
between 2012 and 2016 although there was an increase in 2015. Preliminary figures for 2016
showed that the number of deaths continued to increase over the period 2012 to 2016.
Table 2: Components of Population Growth: 2012–2016
Year

Births

2012

39,553

16,998

22,555

-15,000

2013

38,480

17,350

21,130

-14,744

2014

36,996

19,557

17,439

-12,187

37,900

19,249

18,651

-14,568

35,959

17,408

16,402

-14,759

2015
2016

r

p

Deaths

Natural Increase

Migration

Source: Statistical Institute of Jamaica

Migration Database Project
In 2015, STATIN entered into an agreement with the Planning Institute of Jamaica to develop a
migration database. The aim of the project is to provide a list of the proposed indicators and
metadata sheets on migration. The data are crucial for the completion of the Migration Profile
on Jamaica to be undertaken in 2017. Data in the format required for the database was not
readily available from the various ministries, departments or agencies. Discussions have taken
place on the formulation of Memoranda of Understanding (MoU) with the relevant agencies in
order to make the data available in the format required.
Social Statistics
Social statistics facilitate analysis of the social issues in society including family, community,
health, education, training, work (labour), social protection, housing, crime, justice, gender,
culture and leisure. These statistics are critical in developing the indicators for monitoring of
the Agenda 2030 sustainable development goals (SDGs). Information on social statistics is being
disseminated through STATIN's website. The main themes are: crime and justice; education;
social protection; gender; labour; health and population and housing.
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Labour Force Survey (LFS)
The Labour Force Survey is a household sample survey which is conducted once every quarter.
Its main objective is to collect information on the economic activities of the noninstitutionalized population including detailed information on the labour force, employment and
unemployment. In addition, information on underemployment and the informal sector are
collected. The Survey also provides data on the size, sex and other characteristics of the
economically-active and the economically-inactive population of Jamaica. Between April 1, 2016
and March 31, 2017 four quarterly labour force surveys were fielded: April, July and October
2016 and January 2017. The press releases and tables were produced and disseminated via the
website. The Annual Report for the calendar year 2016 was also produced.
For the April 2016 survey a new sample was introduced. This resulted in an increase in the
number of dwellings sampled, allowing for more precision in the estimates. Additional questions
were also fielded and covered subject areas such as marital and union status, trade union
participation, pension scheme involvement and business registration. These were required to
measure additional indicators associated with “decent work” characteristics and business
formality. Research was also undertaken on the impact of the 19th International Conference of
Labour Statisticians (ICLS) Resolution on the questions used to measure employment and other
labour market metrics.
In January 2017, the number of persons in the Labour Force was 1,358,300 representing a
16,300 (1.2%) increase over the 1,342,000 recorded in January 2016. The male labour force
increased by 1,800 (0.2%) to 728,600 in January 2017 and the female labour force increased by
14,500 (2.4%) to 629,700 in January 2017.
The Employed Labour Force for January 2017 was 1,185,700. This was 21,900 (1.9%) more than
the 1,163,800, recorded in January 2016. In the same period, the number of employed males
increased by 11,800 (1.8%) to 663,200 and employed females by 10,100 (2.0%) to 522,500.
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Figure 1: Total Labour Force and its Components – January 2016 to January 2017

Source: Statistical Institute of Jamaica

The Unemployment Rate for January 2017 was 12.7 per cent, a 0.6 percentage point decrease
compared to the rate of 13.3 per cent for January 2016. The unemployment rate for males
decreased from 10.4 per cent to 9.0 per cent and the female unemployment rate increased
from 16.7 per cent to 17.0 per cent.

Jamaica Survey of Living Conditions (JSLC)
The Jamaica Survey of Living Conditions (JSLC) is one of the primary tools used for direct
socio-economic policy evaluation on the health, education, consumption patterns, housing,
social welfare and associated demographic characteristics of the population. The JSLC is a
household sample survey which is conducted once per year.
The JSLC 2016 covered a sample of 3,584 dwellings. The module on anthropometric
measurements was included in the questionnaire and for the first time a module on information
and communication technology (ICT) was added. Additional questions on information
technology were also included in the questionnaire to adequately assess the coverage and usage
of information technology resources.
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Economic Statistics
The Statistical Institute of Jamaica produces a wide range of economic statistics. These statistics
are published monthly and/or quarterly. Detailed annual reports are also produced for each of
the focus areas.

National Accounts
Estimates of national accounts provide a comprehensive measurement of economic activity in a
country. When such measurements are compared with corresponding periods, they provide
valuable indicators of how the economy has performed in relation to the stated policy
objectives. Gross domestic product (GDP) is the main indicator of economic performance.
During 2016/2017, STATIN continued to provide annual and quarterly statistics on economic
activity of the Jamaican economy, with respect to production, consumption and investment. In
addition, work continued on the implementation of the 2008 United Nations System of
National Accounts (SNA 2008), Supply and Use Table 2014 and revision of the base year to
2014.
The continued low response rates and lengthy time lags in the establishment surveys
undertaken by the Institute and the challenges posed by the reorganization of the Tax
Administration of Jamaica (TAJ) department, which resulted in far fewer and less detailed
financial statements, have seriously hampered the national accounts work programme. The time
lag in international merchandise trade statistics (impacted by the Automated System of
Customs Data (ASYCUDA)) also negatively affected the performance of the programme.
The challenges of the national accounts programme were further exacerbated by the loss of a
number statisticians during the period.
Annual National Accounts
The key output of the annual accounts programme is the annual national income estimates. The
focus for the year under review continued to be on revisions of the estimates to reflect
changes in the economy. The National Income and Product 2015 report was produced and
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released in August 2016. This report included tables on the Generation and Use of Disposable
Income, Capital Accounts, Rest of the World Accounts and Tourism Satellite Account (TSA).

Quarterly National Accounts
Quarterly national accounts are published 90 days after the reference quarter. At present
STATIN produces quarterly GDP estimates using the production approach. Work is in
progress on producing quarterly GDP using the expenditure approach (GDP-E).
Four quarterly reports on the GDP by product (GDP-P) for 2016 were produced and
published. The fourth quarter 2016 report also included the preliminary annual value added
estimates at current and constant prices. Similar to the annual national accounts programme,
the quarterly programme was affected by low returns, timely receipt of data and the difficulties
associated with the new ASYCUDA trade system.
Implementation of the 2008 System of National Accounts (SNA 2008) and the Supply
and Use Tables (SUT)
Work continued on the implementation of the SNA 2008. This included the building of the
infrastructure for the conversion to the new system through:
a. developing the reclassification of the National Accounts codes to conform with
the revised Jamaica Industrial Classification (JIC 2016); and
b. working on the concordance of the new National Accounts end use classification
with the revised Standard Industrial Trade Classification (SITC) end use, the
Central Product Classification (CPC) and the Classification of Individual
Consumption According to Purpose (COICOP).
The main focus of the National Accounts work programme for the fiscal year 2017/2018 will be
completing the SUT 2014, incorporating the SNA 2008 and consolidating the work on the
quarterly GDP by expenditure.

25

Annual Report 2016-2017 - Statistical Institute of Jamaica
Technical Assistance
The Institute’s economic programme participated in a number of technical assistance initiatives
from CARICOM, Project for Regional Advancement for Statistics in the Caribbean (PRASC)
and Caribbean Regional Technical Assistance Centre (CARTAC).
The CARICOM Secretariat provided technical assistance on a Trade in Services Statistics pilot
project. The project involved both the Statistical Institute of Jamaica and the Bank of Jamaica.
In keeping with its move to provide technical assistance to national statistics offices in the
Caribbean Region, PRASC conducted two missions at STATIN between April and July 2016.
The objective of the first mission was to provide hands-on assistance with the worksheets
prepared for the production of the Annual and Quarterly Gross Domestic Product,
expenditure approach in nominal and real terms. The focus was on the more challenging
aspects, such as the Trade Indices (data sources and development of Unit Value Price Indices).
The second mission was on GDP-E and dealt primarily with reviewing and refining the current
price estimates and developing the constant price deflation tools.
STATIN provided technical assistance to Grenada and Antigua and Barbuda on quarterly
GDP-P compilation. This was by way of a one-week attachment where both the theoretical and
the practical approaches of the GDP-P were examined. The Caribbean Regional Technical
Assistance Centre (CARTAC) funded the participants’ stay in Jamaica.
Economic Performance Summary Review
Preliminary estimates indicated that Gross Domestic Product (GDP) at constant prices for the
Jamaican economy grew by 1.4 per cent for the calendar year 2016. This resulted from a 3.5
per cent increase in the Goods Producing Industries and a 0.7 per cent increase in the Services
Industries. Within the Services Industries, all industries recorded growth, with the exception of
Producers of Government Services. In the Goods Producing industries, Mining & Quarrying was
the only industry that recorded a lower level of output.
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The growth in the economy occurred against the background of improvement in business and
investor confidence. The economy benefitted from a fall in international oil prices which
resulted in lower input costs as well as favourable weather conditions.

Table 3: Annual Rate of Growth of Value Added by Industry at Constant (2007) Prices

Industries

2012R

2013 R

2014 R

2015 R

2016P

% change
Agriculture, Forestry & Fishing

2.3

-0.7

-0.5

-0.1

13.5

Mining & Quarrying

-8.7

2.7

0.9

1.0

-3.2

Manufacturing

-0.3

-0.5

-0.8

3.6

0.2

Construction

-4.4

1.9

1.7

1.1

0.4

-2.2

-2.0

-1.2

1.4

3.7

Wholesale & Retail Trade; Repairs;
Installation of Machinery & Equipment

-1.4

-0.1

0.3

0.6

0.4

Hotels & Restaurants

1.8

1.2

3.0

1.9

2.1

Transport, Storage & Communication

-0.1

0.4

0.8

1.0

0.5

Finance & Insurance Services

-0.1

0.1

0.5

0.5

1.2

Real Estate, Renting & Business Activities

-0.2

0.4

0.5

0.5

0.4

Producers of Government Services

-0.2

-0.2

-0.2

-0.1

-0.1

Other Services

1.2

0.2

1.4

1.3

0.5

Less Financial Intermediation Services
Indirectly Measured (FISIM)

-2.6

-0.6

-0.9

0.3

2.3

Total

-0.5

0.2

0.5

0.9

1.4

Electricity & Water Supply

Source: Statistical Institute of Jamaica
R - Revised
P - Preliminary
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Household Expenditure Survey (HES)
Work on the 2017 Household Expenditure Survey (HES) continued during the review period.
The HES captures information on the goods and services purchased by private households in
order to determine the general pattern of expenditure throughout the economy. Data from the
HES are used to determine the ‘basket’ of goods and services for which prices will be collected,
as well as the weights used in the compilation of the Consumer Price Index (CPI). The CPI is
the most commonly used indicator of inflation in Jamaica.
Execution of the pilot survey for this programme was started and completed during the
2016/2017 fiscal year. Subsequent to the completion of the pilot, preparation for the main
survey was undertaken. This included, among other activities, sample design and selection and
conducting extensive training sessions for all personnel involved in the execution of the survey.
Publicity for the survey was also undertaken during the period.
Data collection began on February 6, 2017 and is expected to be completed toward the latter
part of fiscal year 2017-2018. Resource constraints, particularly human and financial, continue
to impact the progress of the HES.
Consumer Price Index (CPI)
The Consumer Price Index (CPI) measures changes in the general level of prices of goods and
services purchased by private households. It is used for collective bargaining by workers unions,
by employers to adjust wages and salaries, as well as for the formulation of rental agreements,
calculation of insurance premiums and pensions, alimony and child support payments.
The CPI is compiled for three regions: Greater Kingston Metropolitan Areas (GKMA), Other
Urban Centres (OUC) and Rural areas. Data from these areas are used to compute an All
Jamaica index. During the review period, a total of twelve monthly bulletins and an annual
report were published and released.
The All Jamaica ‘All Divisions’ Consumer Price Index (CPI) increased by 1.7 per cent in 2016.
This was the sixth consecutive year of single-digit inflation for the country and was 2.0
percentage points lower than the 3.7 per cent registered in 2015.
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The rate of inflation for 2016 was mainly impacted by the 6.9 per cent upward movement in the
index for the division ‘Housing, Water, Electricity, Gas and Other Fuels’, mainly due to higher
electricity rates during the year. This increase was, however, tempered by the movement in the
index for the heaviest weighted division, ‘Food and Non-Alcoholic Beverages’, which moved up
by 0.1 per cent. Lower prices for market produce during the first half of the year, due to
favourable weather conditions, primarily impacted the movement for the ‘Food and NonAlcoholic Beverages’ division.
In 2016, the Mean Annual inflation rate was 2.3 per cent, 1.4 percentage points lower than the
3.7 per cent recorded for 2015. The fiscal year-to-date inflation as at December 2016 was 3.1
per cent. For the corresponding period in 2015 the rate was 4.3 per cent.

29

Annual Report 2016-2017 - Statistical Institute of Jamaica
Table 4: All Jamaica ‘All Divisions’ and Division Indices and Movements

DIVISIONS, GROUPS AND
CLASSES

DEC 2016
Index

ALL DIVISIONS - ALL
ITEMS

236.3

235.6

01

Food and Non-Alcoholic
Beverages

294.0

02

Alcoholic Beverages and
Tobacco

03

NOV
2016
Index

Year
to
Date

Point
to
Point

Fiscal
Year
15/16

0.3

1.7

1.7

3.1

292.8

0.4

0.1

0.1

2.3

294.7

294.3

0.1

2.8

2.8

2.1

Clothing and Footwear

234.8

234.6

0.1

1.6

1.6

1.3

04

Housing, Water, Electricity, Gas
and Other Fuels

220.2

218.4

0.8

6.9

6.9

9.9

05

Furnishings, Household
Equipment and Routine
Household Maintenance

232.8

232.5

0.1

4.2

4.2

1.4

06

Health

145.5

144.9

0.4

2.0

2.0

1.7

07

Transport

202.9

203.9

-0.5

1.3

1.3

3.7

08

Communication

66.9

66.9

0.0

0.0

0.0

0.0

09

Recreation and Culture

186.7

186.6

0.0

2.5

2.5

1.9

10

Education

190.3

190.3

0.0

4.2

4.2

4.2

11

Restaurants and
Accommodation Services

190.8

190.6

0.1

1.3

1.3

0.3

12

Miscellaneous Goods and
Services

227.8

226.9

0.4

2.6

2.6

1.9

Past
Month

Source: Statistical Institute of Jamaica

(Base period December 2006 = 100)
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Producer Price Index (PPI)
The Producer Price Index (PPI) measures the average change over time in the selling prices of
goods and services received by domestic producers, that is, the price change from the
perspective of the producer. Index numbers are compiled for “Mining and Quarrying” and
“Manufacturing”. Twelve monthly bulletins and an annual report were published and released.
For the calendar year 2016, Mining and Quarrying recorded an upward movement of 7.5 per
cent, while the Manufacturing industry recorded an increase of 7.4 per cent. Point-to-point
movements in the index for the period December 2015 to December 2016, showed a 7.9 per
cent increase in the index for the Mining & Quarrying industry. The Manufacturing industry
moved up by 5.6 per cent. For the fiscal-year-to-date, April 2016 to March 2017, the Mining &
Quarrying industry index reflected an upward movement of 22.3 per cent; the Manufacturing
industry’s index moved up by 7.9 per cent.
Figure 2: Monthly Percentage Change in the PPI for Mining & Quarrying December 2015 – December 2016

Source: Statistical Institute of Jamaica
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Figure 3: Monthly Percentage Change in the PPI for Manufacturing December 2015 – December 2016

Source: Statistical Institute of Jamaica

International Merchandise Trade Statistics (IMTS)
Trade statistics are used for economic planning (fiscal, monetary, structural and sectoral issues);
the development of trade policy (including negotiations and settling of trade disputes); market
analysis and monitoring; input into the balance of payments compilation and forecasting.
Twelve International Merchandise Trade Statistics bulletins were published during the fiscal
year, January to December 2016. Annual preliminary data for 2016 were also published.
The International Merchandise Trade Statistics reports contain data on Jamaica’s trade with the
rest of the world. Data on imports, domestic exports and re-exports are generated from
records supplied by the Jamaica Customs Agency (JCA), as well as, major importers and
exporters, commodity boards and various public bodies. Data are produced at the commodity
level, by volume and country of origin/destination based on the international classifications
namely the United Nations Standard International Trade Classification (SITC), the detailed level

32

Annual Report 2016-2017 - Statistical Institute of Jamaica
of the World Customs Organization (WCO) and the Harmonised Commodity Description and
Coding System (HS).
Figure 4: Imports, Total Exports and Balance of Trade – January to December 2016 and 2015

Source: Statistical Institute of Jamaica

For the period January to December 2016, Jamaica’s trade deficit was US$3,556.6 million. This
represented a US$222.2 million or 5.9 per cent decline when compared to the US$3,778.8
million recorded for 2015. Expenditure on imports was valued at US$4,751.3 million, US$282.2
million below the US$5,033.5 million for 2015. Total revenue from exports for 2016 was
US$1,194.8 million, a fall of 4.8 per cent or US$60.0 million when compared to the US$1,254.8
million for the 2015 period.
Efforts to improve the timeliness of the IMTS data were significantly impacted by the full
implementation of the Automated System for Customs Data (ASYCUDA) in 2016 by Jamaica
Customs Agency (JCA). There is however on-going dialogue with JCA and eGov Jamaica Ltd
from which STATIN currently receives the data, to address these challenges. In the upcoming
fiscal year there will be increased efforts to reduce the lag of the trade data to eight weeks in
order to comply with the IMF’s Special Data Dissemination Standard (SDDS).
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Employment and Earnings
The Employment and Earnings Survey is a sample establishment survey. It provides information
on employment, earnings and hours worked in all industries of the economy, with the
exception of Agriculture, Forestry & Fishing and Government Services and public educational
institutions. Data are collected each quarter from establishments employing 10 and more
persons, selected from a sampling frame of establishments based on their employment size and
major economic activity.
During the year work was undertaken to improve the quality and timeliness of the estimates
with technical assistance from Statistics Canada under the Project for Regional Advancement
for Statistics in the Caribbean (PRASC). At the start of the fiscal year, it was envisioned that
the survey instruments used to collect data on employment and earnings would be reviewed
and upgraded. This target was however expanded to a complete review of the statistical
product in response to the research findings and an offer of technical support from StatCan.
Extensive research was undertaken into the methodological framework for the statistical
product, and the exploration of alternate data sources. Currently, the International Labour
Organisation (ILO) is in the process of revising their recommendations for the computation of
earnings statistics. In the interim, the methodological approach used by the Bureau of Labour
Statistics (BLS), Australian Bureau of Statistics (ABS) and Statistics Canada were reviewed. Draft
recommendations on the way forward have also been developed.
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Environment and Multi-Domain Statistics
In keeping with its madate of providing relevant statistics, STATIN produces statistics on
environmental and information and communication technology.
Environment statistics
Environment statistics reports are published in order to provide government, non-government
entities, researchers, students and the wider public with timely data on key environmental
issues. These statistics can be used to assist with the development of policies, the
implementation, monitoring and evaluation of projects both within the government and private
sector, in addition to providing additional information to students and teachers.
During the review period, the Climate Change Statistics 2016 report was produced. This
report examined critical areas impacting climate change and utilized the statistics and indicators
of the United Nations Framework for the Development of Environment Statistics (FDES). For
this report, the primary causes of climate change were examined; the evidence and the impacts
of climate change and efforts to mitigate and adapt to climate change and relevant statistics
were presented using the methodology of the FDES.

Figure 5 highlights the total amount of carbon dioxide emitted by regulated industries in Jamaica
in 2013. The data showed that electrical power generation and the alumina and bauxite
industries were the two largest contributors of CO2 emissions with 55.0 and 30.0 per cent
respectively.
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Figure 5: Total Carbon Dioxide by Regulated Industry - 2013

Source: Biennial Update Report of Jamaica

As part of the development of environment statistics, STATIN participated in a
UNECLAC/INEGI-led project on the “Development and Strengthening of Official Environment
Statistics through the Creation of a Regional Framework in Latin America and the Caribbean”.
Activities during the 2016/2017 fiscal year were aimed at creating a regional strategy and
developing national plans to improve environment statistics across the region. The project also
included the development of an environment statistics toolkit to be used as a guide in assisting
countries involved in the production of environment statistics.
Information and Communication Technology (ICT) Statistics
The second annual report on ICT statistics, ICT Indicators 2015, was released during
FY2016/2017. This report was based primarily on the data from the 2015 Survey of Living
Conditions (SLC) and provided statistics on Households' Access to ICT, Individuals' Use of ICT,
ICT Infrastructure and Access and International Trade in ICT Goods. Additionally, the
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questionnaire on ICT statistics for both International Telecommunications Union (ITU) and
CARICOM was completed within the required timeframe.
In response to the revised manual released by the ITU in 2016, the questions contained on the
SLC questionnaire were refined and improved. In addition, new questions required to produce
the indicators were added to the core list.
In the next fiscal year, work will continue on improving and expanding the coverage of ICT
indicators. The targeted areas for exploration are ICT in Government, ICT in Education and
the contribution of the Information Economy to GDP.

Special Projects
In response to stakeholders demand, STATIN, in addition to its regular work programme,
continued to undertake surveys in collaboration with several government agencies as well as
international organizations. Developing and maintaining such partnerships is important to the
Institute as it is not able to fund surveys required to provide all the necessary data for planning.
During the fiscal year 2016/2017, the Institute was engaged to conduct a number of surveys.
The following projects were undertaken over the period:
The Inflation Expectation Survey (IES)
The Inflation Expectation Survey (IES) is a survey commissioned by the Bank of Jamaica (BOJ) to
carry out its monetary policy framework with respect to inflation targeting. The primary
objective of this survey is to collect information from key personnel in business establishments
on their individual expectations as to the future movement of prices, interest rates, growth
rates, business confidence and the level of wage/salary increases expected over specific time
periods. Eight surveys were conducted for the 2016/2017 period.

Women’s Health Survey 2016
The Jamaica Women's Health Survey (WHS) was specifically designed to collect information on
women’s health and their experiences of violence in Jamaica. The survey was conducted in 2016
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under the technical and financial support of UN Women Multi-Country Office – Caribbean; and
the Inter-American Development Bank (IDB), through Phase III of the Government of Jamaica’s
Citizen Security and Justice Programme (CSJP III). This survey was intended to be the pilot for
the first nationally-led prevalence study on gender-based violence (GBV) in the CARICOM
region.

Jamaica ICT Adoption and Usage Survey 2016
The 2016 Jamaica ICT Adoption and Usage Survey under the technical support of the Mona
ICT Policy Centre at Caribbean Institute of Media and Communication (CARIMAC), University
of the West Indies (UWI), Mona was conducted on behalf of the Office of Utilities Regulation
(OUR). The survey is designed to capture data and statistics on Information and
Communication Technology (ICT) access and use in Jamaica at the national and urban-rural
level.

Jamaica Youth Activity Survey (JYAS) 2016
The 2016 Jamaica Youth Activity Survey (JYAS), under the technical and financial support of the
International Labour Organization (ILO)/International Programme on the Elimination of Child
Labour (IPEC) through its Statistical Information and Monitoring Programme on Child Labour
(SIMPOC), was conducted by STATIN as a stand-alone survey. Among the general objectives of
the survey were to:


improve information on working children, child labour and hazardous work at
the national and regional levels; and



reinforce the capacity of the Government of Jamaica to conduct future data
collection, research and analysis in the child labour area on a sustained basis.

Representatives from STATIN and the Ministry of Labour and Social Security (MLSS) also
participated in a data analysis and reporting workshop conducted by the ILO.

Informal Sector Survey 2015
There is limited data available on the characteristics of the informal sector in Jamaica. To
address this deficiency, the Statistical Institute of Jamaica partnered with the Inter-American
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Development Bank (IDB) to conduct the 2015 Informal Sector Survey (ISS) in Jamaica. The
Informal Sector Survey aims to explore different dimensions of this sector in order to improve
the knowledge of the characteristics and constraints that persons and organisations in the
informal sector may face. During the reporting period, data processing and verification were
completed.

Statistical Product Development
In response to the increasing demand for statistics for policy development and planning,
STATIN undertakes the development of new statistical products. During 2016/2017,
development of the following statistical products continued.

GDP by Expenditure
The development of GDP by expenditure (GDP-E) was a programme started during the 20142015 fiscal year and sponsored by the Bank of Jamaica (BOJ). The expenditure approach is one
of the approaches used to calculate the GDP. During 2016/2017, work continued on this
programme. Preliminary current and constant price estimates benchmarked and seasonally
adjusted for the period 2007 quarter one (Q1) to 2016 quarter two (Q2) were produced and
delivered to the Bank of Jamaica. Refinement of the estimates continued as additional
information became available.
Trade Indices
Work continued on the development of the import/export trade indices. This programme is
being developed as part of the quarterly Gross Domestic Product by Expenditure project and
utilizes primarily unit values generated from the general trade data to compute the indices.
Technical assistance was provided by the IMF Caribbean Regional Technical Assistance Centre
(CARTAC) and Statistics Canada as part of the PRASC project. Indices for 2007 to 2015 were
computed using a 2014 base year.
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Institutional Accounts, Trade in Services and Tourism Satellite Accounts (TSA)
Other programmes of focus during the 2016/2017 fiscal year included work on the Institutional
Accounts, Trade in Services and Tourism Satellite Accounts.
Work was started on identifying possible data sources for the Institutional Accounts but the
planned target of completing 10.0 per cent of the methodology was not achieved. The Institute
will, however, be receiving technical assistance from the United Nations Economic Commission
for Latin America and the Caribbean (UN-ECLAC) and as such work will continue on this
programme in April 2017.
The Trade in Services programme continued with the compilation of the relevant variables for
the Finance and Insurance Services, Bauxite and Alumina and Electricity and Water Supply
industries.
For the year under review, it was expected that the TSA domestic survey would be undertaken
during the latter part of the fiscal year. A budget was prepared and the sample design to be
used for the survey was agreed on. It was decided, however, that it would not be prudent to
undertake the TSA survey at that time as the Household Expenditure Survey (HES) would be
underway and should be given priority.

Statistical Infrastructure
Critical to ensuring the provision of relevant, timely and accurate statistical information is the
statistical infrastructure which is central to the production/provision of quality and technically
sound statistical products and services. A number of activities were undertaken to improve and
maintain the statistical infrastructure including updating/mapping local classification systems in
line with the comparative international system and improving the household and establishment
master sample frames.
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Classifications and Standards
The timely revision and adaptation of international statistical classification systems used in the
production of official statistics is important in assuring coherence and comparability of the
statistics produced locally. Revision of the Jamaica Industrial Classification (JIC), in line with the
International Standard Industrial Classification (ISIC) Rev. 4, culminated with the launch of the
JIC 2016. This launch was attended by various stakeholders from Government ministries,
departments and agencies (MDAs), the private sector and academia among others. At the
launch, stakeholders were introduced to the new structure of the JIC, with particular emphasis
on newly defined industries and improvements in the classification.
The revised JIC continued on the trend of producing more detailed information to improve the
usefulness of the classification. In keeping with the current thrust of the organization, a web
application was launched along with the JIC 2016 which allows for free and unencumbered
access to the classification via the Internet.
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Figure 6: Sections of the Jamaica Industrial Classification (JIC) 2005 & 2016

Since the launch of JIC 2016, work has started on the compilation of draft alternate
aggregations of the JIC for analytical purposes. These will facilitate standardized reporting on
particular groups of economic activity that are not explicitly defined in the JIC including:


Tourism characteristic industries



Creative industries



Information economy



Informal sector aggregates



Non-profit institutions

Training for external stakeholders will be facilitated once requests are received.

42

Annual Report 2016-2017 - Statistical Institute of Jamaica
During the 2016/2017 fiscal year, work also started on the mapping of local education and
training qualifications to International Standard Classification of Education (ISCED) 2011 first
digit levels. The current programmes of the Jamaica Foundation for Lifelong Learning (JFLL)
were mapped to ISCED 2011 first digit levels. At the start of the fiscal year, it was envisioned
that the mapping of all local qualifications would have been completed by the end of the period.
However, the target was not achieved due to competing work demands that were not
previously on the work programme and the schedules of our stakeholders. During the next
fiscal year, the mapping of local qualifications will be given priority.

Design and Development
Execution of the Institute’s mandate is heavily dependent on the use of primary data. As such,
the updating and consistent maintenance of the establishment and household master frames is
integral to guarding against obsolescence and managing respondent burden. Design and
selection of samples to support the data collection process and the upgrading of the Institute’s
survey instruments were among other activities geared at improving the statistical
infrastructure.
Updating the business frame, that is, the Central Registry of Establishments to account for
changes in business demography was a key priority in the 2016/2017 fiscal year. This target was,
however, expanded to include a complete redesign of the database with receipt of technical
support from Statistics Canada (StatCan) through the Project for the Regional Advancement of
Statistics in the Caribbean (PRASC). The work on this redesign will continue in the next fiscal
year with data collected from the proposed Jamaica Survey of Establishments (JSE).
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Table 5: Distribution of Establishments in the Business Register by Industry as at March 31, 2017
JIC Section
A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P

Agriculture, hunting and forestry
Fishing
Mining and quarrying
Manufacturing
Electricity, gas and water supply
Construction
Wholesale and retail trade; repair of motor vehicles, motorcycles and personal and household goods
Hotels and restaurants
Transport, storage and communications
Financial intermediation
Real estate, renting and business activities
Public administration and defence; compulsory social security
Education
Health and social work
Other community, social and personal service activities
Activities of private households as employers and undifferentiated production activities of private
households
Q
Extraterritorial organizations and bodies
Grand Total

# of
Establishments
91
7
31
1,091
16
432
4,712
763
612
322
1,870
17
240
322
578
5
6
11,115

A new master frame for STATIN’s household surveys was implemented in the first quarter of
FY2016/2017 and was developed based on the 2011 Population and Housing Census. The
master frame reflected the updated Enumeration District (ED) boundaries used in the 2011
Census and updated dwelling counts from the 2013/15 Listing of Dwellings.
The flare up of crime and violence, primarily in the parishes of St. James, St. Catherine, Kingston
and St. Andrew has resulted in the need to replace a number of EDs that were selected in
samples, as interviewers were unable to work in these areas.
Data Collection
Data collection is critical to the work of STATIN. The smooth flow of the data collection
activities was however hampered by a number of factors, chief among which was the upsurge of
violence in a number of Enumeration Districts (EDs). This was further compounded by staff
attrition. Amidst these challenges, the staff worked tirelessly to ensure that the Institute was
able to achieve its mandate.
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Geographic Services
During the review period, work on the following activities was undertaken in support of the
Institute’s statistical programme:


Production of community maps by parish – this was a continuation of the Community
Grid Mapping Project which began in 2015 in collaboration with the Social Development
Commission (SDC). The objective of this project was to provide data, especially from
the Census, at the community level.

 Pre-census mapping activities in preparation for the 2021 Population and Housing
Census.

IMF’s Enhanced General Data Dissemination System (e-GDDS)
STATIN partnered with the Bank of Jamaica and the Ministry of Finance & the Public Service to
launch Jamaica’s National Summary Data Page (NSDP) in February 2017. The launch of the
NSDP is part of Jamaica’s participation in the International Monetary Fund’s (IMF’s) Enhanced
General Data Dissemination Standard (e-GDDS). This is a step towards Jamaica subscribing to
the more stringent dissemination standard, the Special Data Dissemination Standard (SDDS).
The NSDP will allow for the publication of key macro-economic indicators, critical for
monitoring Jamaica’s economic performance, in a one-stop web portal. The NSDP will also
provide easier access for stakeholders in the public and private sectors, researchers and
international data users including, investors and rating agencies.
During the reporting period, metadata was updated and released for all but one of the statistics
covered under the e-GDDS. Continuous monitoring of STATIN’s compliance with the
requirements of this system is ongoing.

Sustainable Development Goals (SDGs)
The 2030 Agenda for Sustainable Development is “a plan of action for people, planet and
prosperity”; to take bold and transformative steps to build a more sustainable, safer, more
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prosperous planet for all humanity. Signed in September 2015, the 2030 Agenda/Sustainable
Development Goals is a Global Pact unanimously agreed to by Member States of the United
Nations, of which Jamaica is a member. The Agenda is a set of 17 goals and 169 targets and is
the successor to the Millennium Development Goals (MDGs). The Sustainable Development
Goals and Targets aim to stimulate action over a 15-year period from 2016 to 2030 in areas of
critical importance for humanity and the planet.
As a member of the SDG Core Group in Jamaica, STATIN is responsible for leading the
implementation of the monitoring of the indicators for the SDGs. In acknowledging its
responsibility, the Institute modified its work programme to accommodate execution of a
number of related activities. STATIN, in collaboration with the Planning Institute of Jamaica
(PIOJ), hosted three days of stakeholder consultations on the SDG indicators. The objective of
the consultations was to determine Jamaica’s ability to produce the indicators. STATIN also
represented the region at the fourth and fifth meetings of the Inter-Agency and Expert Group
on the SDGs (IAEG-SDGs) and the review and revision of proposed SDG indicators. The
Institute also co-lead the drafting group on data disaggregation of the IAEG-SDGs.
At the regional level, STATIN participated in the review of the global indicator framework and
made recommendations on the core set of indicators for CARICOM.
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Figure 7 shows a list of activities that STATIN participated in at the local level.

Figure 7: Local Activities as at March 2017

Operational Efficiency
In keeping with STATIN’s five-year Strategic Plan 2012-2017, work towards improving the
Institute’s operational effectiveness and efficiency continued. The review of the organisational
and operational structure continued. This included the review of processes for two core
programmes, the updating of job descriptions, closure of the Institute’s Printery and the
development of a quality management framework. Emphasis was also placed on human
resource management and development.
Quality Management and Evaluation
The development and implementation of the STATIN Quality Assurance Framework (SQAF)
was a major priority and success for the Institute. During the fiscal year, a Quality Assurance
Framework document was successfully developed. The SQAF provides the overarching
framework under which the organization hopes to produce statistical products that are fit for
use. Accompanying the SQAF was an Official Declaration on Quality, which outlines the
definition of quality and STATIN’s commitments in this regard. A complete inventory of the
statistical products and services produced by STATIN was also created.
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Another achievement was the assessment of the Labour Force Survey using the International
Household Surveys Network’s (IHSN) Survey Quality Assessment Instrument. The draft results
are currently being prepared, and will be validated and the report finalized along with
recommendations for improvement during the next fiscal year.
Human Resource Management
During the fiscal year 2016/2017, the main activities were:


staff recruitment and recognition;



administration of benefits;



implementation of 2016/2017 revised salaries; and



closure of the operations of the Institute’s Printery.

At the commencement of the 2016/2017 fiscal year, there were four hundred and three persons
on staff. This number comprised three hundred and thirteen staff on the permanent establishment
and ninety project staff. At the end of the fiscal year there were four hundred and thirty-five
persons on staff comprising three hundred and one permanent staff and one hundred and thirtyfour project staff.
During the review period, a number of vacant posts were filled subsequent to approval from
the Post Operations Committee, Ministry of Finance and the Public Service (MOFPS).
Corporate support and leadership was also provided for the recruitment of staff for special
projects, the largest of which was the Household Expenditure Survey, employing one hundred
and seventeen persons.
Implementation of the second year of the Government of Jamaica’s revised salary package for
the public service was another critical activity undertaken during the fiscal year under review.
This resulted in a three per cent increase in the basic salary for staff at all levels with effect
from April 1, 2016.
As part of the Institute’s commemoration for its 70thanniversary, retirees for the year 2016,
Long Service Awardees and Divisional Employees of the Year for 2016 were recognized at the

48

Annual Report 2016-2017 - Statistical Institute of Jamaica
Institute’s Long Service Awards Function held on December 14, 2016 at the Jamaica Pegasus
Hotel. One hundred and thirty-seven staff members who had served the Institute for twenty
years and more were presented with awards.

Retirees

Mr. Exdol Sinclair

Miss Merlene Evans

Mrs. Sheila Cole

Mrs. Ivy Gray

Divisional Employees of the Year 2016

Howard Wolfe
Administrative Statistics Division

Akasha Gregg
Corporate Services Division

Rod Snaith
Field Services Division (Area 1)

Nickeesha Lawson
Field Services Division (Area 3)

Ophelia Moffatt
Economic Accounting Division

Jessica Campbell
Research, Design & Evaluation Division
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Closure of the Operations of the Printery
In 1972, the Printery was established at 84 Hanover Street, Kingston to meet the printing needs
of the organization. This included the printing of publications and questionnaires for the various
surveys. A decision was however taken to close the operations of the Printery during the year
based on the following:


the Institute has been compelled to introduce technology in a number of its processes,
such as the electronic data collection system eDaCS to meet the increasing demand for
information to be produced at a faster pace, eDaCs has revolutionized how data are
collected and submitted for processing, thus eliminating the need for paper
questionnaires.



statistical reports are now being produced in digital format.



the equipment and machinery at the Printery are obsolete and inefficient and funding to
transform it into a modern and efficient operation is not available.

On March 31, 2017, the fourteen posts at the Printery were made redundant. In preparation for
the exercise, the affected staff members participated in a workshop which provided information to
assist them in the transition. Presenters included the Family Life Ministries, National Housing Trust
(NHT), SAGICOR Jamaica Ltd and Jamaica Money Market Brokers (JMMB). The Director General
on behalf of the Management and Staff of the Institute extended appreciation to the Printery staff
for their stalwart contributions to the Institute over the years.

Pension Plan
The major activity for the year regarding the Institute’s Pension Plan was the hosting of
meetings with all members of the pension plan towards the amendment of the plan rule relating
to spousal benefit. This culminated in an election through which the majority of plan members
voted in favour of the amendment. The relevant documentation was submitted to the Financial
Services Commission for approval.
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Figure 8: Key Plan Statistics as at December 31, 2016
Invested Assets

Investment Returns

$1,827.65M

Real Return

15.72%*

14.00%

* Gross Yield

Funded Status/Solvency Level

153%

Net Yield

14.35%

INTEREST CREDITED TO MEMBERS’
CONTRIBUTIONS

10.76%

14.35%

Compulsory

Voluntary

70.49%

Vol

45.25 YRS

FUND MEMBERSHIP

288

Actives

64

Deferred

No Vol

Active
Members
Contributing
Voluntary
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Training and Development
Training and development is a key component of the Human Resource Management function.
Training interventions were implemented in collaboration with all Divisions. These
interventions were directed at improving the skill and competency levels of staff members, with
the aim of increasing their efficiency and effectiveness, in order to achieve organizational goals.
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In-House training included:
In-House Training Courses

Target Group

Number of
Employees Trained

PRASC Communications and

Middle Management

25

Retirement Planning

Staff 40 Years and Over

13

Induction Training

New Staff for 2016

12

Dissemination - Media Relations
Training

Training was also received locally as well as from international and regional partners. The focus
of these sessions was primarily on the development/improvement of various statistical
programmes. Among these training sessions were:
 “Agenda 2030 and the Small Islands Developing States (SIDS): Strengthening Statistical
Capacity and Readiness” workshop facilitated by Partnership in Statistics for
Development in the 21st Century (PARIS21). The objective of the workshop was to
assess the National Statistics System (NSS) of the SIDS in terms of the current
statistical capacities, readiness, experiences and good practices and the ability to
address existing and anticipated data demands.
 CARTAC-sponsored workshop on index numbers held in March 2017. The focus of the
workshop was to provide training on improving and rebasing the Consumer Price
Index, with additional sessions on developing and improving the Producer Price Index,
as well as the export and import price indices;
 Workshop on the Compilation of Supply & Use Tables and Quarterly GDP;
 CARICOM Regional Workshop on International Trade in Services Statistics;
 Regional Best Practices Workshop on Tourism Satellite Accounts (TSA) in
CARIFORUM States;
 Course on Balance Sheets and Accumulation Account facilitated by the IMF;
 Demographic Analysis and Population Projections (DAPPs) facilitated by the US Census
Bureau;
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 Population projections by the Economic Commission for Latin America & the Caribbean
(ECLAC) regional office in Santiago, Chile;
 REDATAM Training
 Caribbean Single Market and Economy (CSME) Monitoring, Evaluation and Reporting
Framework Training Workshop
 Project Management Training – PIMS Project
As part of our corporate stewardship, work experience opportunities were afforded to seven
participants from various schools, colleges and programmes.
The skills audit, one of the activities scheduled for the FY 2016/2017, has been re-scheduled to
the FY 2017/2018 pending the completion of output-focused job descriptions for all posts in the
Institute.

Service Culture
The changing economic environment, both local and international, has contributed to an
increased demand for statistical products and services. To meet this demand, STATIN has
taken a number of steps to improve its service delivery. The website, one of the main vehicles
for the dissemination of statistical information, was redesigned to improve the functionality,
navigation and ease of finding information. There was also an increase in the statistics/data made
available to users via this medium. The redesigned website was launched at the STATIN Open
Day held in October 2016.
The annual calendar is one other medium used to promote the work of the Institute. The
highlight of the 2017 calendar was the Household Expenditure Survey, a significant undertaking
for revising the Consumer Price Index. Complementing the website and the calendar was the
Institute’s participation in presentations and expositions as well as the delivery of monthly press
releases in adherence with the published Advance Release Calendar.
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Presentations were made to a number of secondary and tertiary institutions to increase the
awareness of the work of STATIN, its products and services and to help data users better
understand the statistical information. Major exhibitions aimed at promoting STATIN were also
mounted at various events across the island. These events included mathematics and careers
expositions including the Population Development Conference held at the Jamaica Conference
Centre in January 2017.
The population conference, held over the period January 25-27, 2017, was one of the highlight
activities executed to commemorate the 70th anniversary of providing official statistics. It
brought together complementary interest groups and individuals who shared in the informative
presentations and engaging discussions on “Population Development in Jamaica”.
Other notable activities during the year in celebration of the 70th anniversary included:


A Church Service held in April 2016 to commence the anniversary celebrations.
Members of the Board and staff joined in worship at the Boulevard Baptist Church.



A Think Tank session facilitated by JIS in June 2016.



Hosting of the 18th Meeting of the CARICOM Advisory Group on Statistics in
June 2016. STATIN hosted the 18th meeting of the CARICOM Advisory Group (CAG)
on Statistics from June 29 to July 1, 2016. The meeting brought together a number of
heads of agencies from other statistics offices in the region, who met to discuss and
highlight best practices, concerns and issues within the region.



Hosting of an Open Day in October 2016 to coincide with Statistics Week. The 70th
Anniversary Open Day was held at STATIN’s Head Office. The exhibitions by the
divisions provided students, representatives of various entities and the general public
who visited the booths with useful insights on each functional area of the Institute. In
addition to the exhibitions, there was an outside broadcast by Real Jamaican Radio (RJR)
on its daytime programme, “Hotline” featuring, Dr. Orville Taylor. Dr. Taylor facilitated
interviews during the programme with technical directors and other subject matter
experts as well as with the Director General.
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A highlight of the day’s activities was the re-launch of STATIN’s website, as well as the
updated Geography and Sociology CAPE Students’ Handbooks. These handbooks were
updated to be in line with the latest CAPE Syllabi and to provide more current data.
During the fiscal year, STATIN kept an active presence in the print media. This included an
article on the Jamaica Information Service’s (JIS) website, entitled, “STATIN Plans Year-long
Celebrations to Mark 70th Anniversary”. The article provided a brief overview of the activities that
were scheduled to take place throughout the year. Articles highlighting “STATIN’s 70th
Anniversary” were published in a supplement in The Gleaner on November 1, 2016.
There were also media launches for the following products:
1. The revised Jamaica Industrial Classification (JIC 2016) publication - December
2016;
2. The Household Expenditure Survey (HES) - January 2017.
STATIN continued to respond to the varied requests for data from both internal and external
clients. The STATIN library also played an important role in the dissemination of information to
the public.

External Relations
During the year, the Institute actively participated in the development of international statistical
methodologies as reflected in its membership on the Washington Group on Disability and as a
member of the Expert Group on Environment Statistics of the United Nations Statistical
Division (UNSD). Its expertise was also provided to the CARICOM regional technical working
group meetings on National Accounts, Environment Statistics and Quality Assurance
Framework. STATIN continued to actively participate in the annual United Nations Statistics
Commission and the Standing Committee of Caribbean Statisticians meetings. The organisation
was also represented at the United Nations First World Data Forum held in Cape Town, South
Africa and at the 2017 SAS Global Forum where a paper on “The assessment of different
sample designs on the estimates of official statistics” was presented.
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Information and Communication Technology
Maintaining and improving the information and communication technology (ICT) infrastructure
is essential to ensuring operational efficiency. During the fiscal year under review, ongoing
maintenance work was carried out to ensure that the hardware and software systems were
current, functional and performing at their optimum. Work also continued on the development
of systems to improve the data collection and processing for a number of surveys. This is
consistent with the objective of the Institute to transition to a paperless environment.
Development activities were enhanced with the acquisition of Visual Studio 2015 licences and
GIS licences acquired as part of a Government of Jamaica project.

Funding
The Institute's approved budget for the 2016/2017 fiscal year was $871.662 million. This sum
included the amount of $815.248 million for recurrent expenses and $48.69m for the
Household Expenditure Survey. A special approval of $7.724 million was to complete the
improvements for the work programme for the Survey of Living Conditions.
Table 6: Fiscal Year 2016/2017 Approved Budget
Budget Item
Recurrent

$M
815.248

SLC

7.724

HES

48.690

Total

871.662
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OTHER ACTIVITIES
STATIN Sports and Social Club
During the fiscal year 2016/2017, the STATIN Sports and Social Club continued to play an
important role in fostering work-life balance through the facilitation of social and recreational
activities. Of note are the annual inter-divisional activities held in March 2017 and Sports Month
held in June 2016. During the Sports Month employees engaged in friendly rivalry in a variety of
indoor and outdoor games. The inter-divisional competition, on the other hand, provided an
avenue for staff to display their talents in the performing and culinary arts.
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HES Launch
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70th Anniversary
Church Service
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JIC Launch
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Population Development
Conference
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APPENDIX A
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APPENDIX B
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APPENDIX C

FINANCIAL STATEMENTS

Statistical Institute of Jamaica
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Schedule 1
Statistical Reports Published in 2016
Monthly Bulletins
Consumer Price Index (CPI)
Producer Price Index (PPI)
International Merchandise Trade

Quarterly Reports
Gross Domestic Product (GDP)
Labour Force Statistics

Annual Statistical Reports
Demographic Statistics 2016
Labour Force Statistics 2016
Consumer Price Index (CPI) 2016
Producer Price Index (PPI) 2016
National Income Product (NIP) 2015
Jamaica’s Environment in Your Pocket
ICT Indicators Report: Measuring Jamaica’s Information Society 2015
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Schedule 2
Key Priorities for Fiscal Year 2017-2018
Key Output

Objective

2017-2018 Target

Statistics Master Plan
developed

To develop a roadmap to guide the strategic
direction of the National Statistics System in
alignment with the statistical needs of the country.
The National Statistics System will be the
framework to guide the provision of quality statistics
in Jamaica, primarily official statistics.

Statistics Master Plan
completed by March 2018

Household Expenditure
Survey (HES) conducted

To capture information on the goods and services
purchased by private households in order to
determine the general pattern of expenditure
throughout the economy. This will be used to
update the "basket of goods and services" for the
rebasing of the Consumer Price Index (CPI).

Data collection, processing
and analysis continue for the
HES

Preparatory work for 2021
Population and Housing
Census commenced

To get a count of and collect data at the lowest
geographical level on key characteristics of the
population such as education, fertility, migration and
social welfare for evidence-based social and
economic planning. Also, to provide an updated
frame for conducting other household surveys.

Development of draft
questionnaire started

Reports and publications of
social, economic and
environment statistics
prepared and disseminated
(Monthly, quarterly and
annual statistical reports and
publications)

To provide timely, relevant and accurate statistical
information to guide decision making and policy
formation by government and other stakeholders

Reports and publications of
social, economic and
environment statistics
prepared and disseminated
according to established
schedules

Sustainable Development
Goals (SDGs) monitored

To provide data to measure and assess the
performance of the sustainable development goals
based on the respective indicators

Publish SDG indicators for
2016; Compile SDG
indicators for 2017 in
progress
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Schedule 3
Glossary of Acronyms
ABS

Australian Bureau of Statistics

ASYCUDA

Automated System of Customs Data

BLS

Bureau of Labour Statistics

BOJ

Bank of Jamaica

CAG

CARICOM Advisory Group

CAPE

Caribbean Advanced Proficiency Examination

CARICOM

Caribbean Community

CARIFORUM

Caribbean Forum

CARIMAC

Caribbean Institute of Media and Communication

CARTAC

Caribbean Regional Technical Assistance Centre

CO2

Carbondioxide

COICOP

Classification of Individual Consumption According to Purpose

CPC

Central Product Classification

CPI

Consumer Price Index

CSJP

Citizen Security and Justice Programme

CSME

CARICOM Single Market and Economy

DAPPs

Demographic Analysis and Population Projections

DG

Director General

ECLAC

Economic Commission for Latin America and the Caribbean

ED

Enumeration District

eDaCS

Electronic Data Collection System

e-GDDS

Enhanced General Data Dissemination Standard

FDES

Framework for the Development of Environment Statistics

FY

Fiscal Year

GBV

Gender-based Violence

GDP

Gross Domestic Product

GDP-E

GDP by expenditure

GDP-P

GDP by product

GKMA

Greater Kingston Metropolitan Areas

HES

Household Expenditure Survey

HS

Harmonised Commodity Description and Coding System
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Glossary of Acronyms
IAEG-SDG

Inter-agency and Expert Group on SDG

ICLS

International Conference of Labour Statisticians

ICPD

International Conference on Population and Development

ICT

Information and Communication Technology

IDB

Inter-American Development Bank

IES

Inflation Expectation Survey

IHSN

International Household Surveys Network

ILO

International Labour Organisation

IMF

International Monetary Fund

IMTS

International Merchandise Trade Statistics

INEGI

Instituto Nacional de Estadística y Geografía (National Institute
of Statistics and Geography)

IPEC

International Programme on the Elimination of Child Labour

ISCED

International Standard Classification of Education

ISIC

International Standard Industrial Classification

ISS

Informal Sector Survey

IT

Information Technology

ITU

International Telecommunications Union

JCA

Jamaica Customs Agency

JFLL

Jamaica Foundation for Lifelong Learning

JIC

Jamaica Industrial Classification

JMMB

Jamaica Money Market Brokers

JSE

Jamaica Survey of Establishments

JSLC

Jamaica Survey of Living Conditions

JYAS

Jamaica Youth Activity Survey

LAC

Latin America and Caribbean

LFS

Labour Force Survey

MDAs

Ministries, Departments and Agencies

MDGs

Millennium Development Goals

MLSS

Ministry of Labour and Social Security

MOFPS

Ministry of Finance and the Public Service

MOU

Memoranda of Understanding
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Glossary of Acronyms
NHT

National Housing Trust

NIP

National Income Product

NSDP

National Summary Data Page

NSO

National Statistical Office

NSS

National Statistics System

OUC

Other Urban Centres

OUR

Office of Utilities Regulation

PIMS

Public Investment Management System

PIOJ

Planning Institute of Jamaica

PoA

Programme of Action

PPI

Producer Price Index

PRASC

Project for the Regional Advancement of Statistics in the
Caribbean

QAF

Quality Assurance Framework

RJR

Real Jamaican Radio

RSWP

Regional Statistical Work Programme

SDC

Social Development Commission

SDDS

Special Data Dissemination Standard

SDGs

Sustainable Development Goals

SIDS

Small Islands Developing States

SIMPOC

Statistical Information and Monitoring Programme on Child
Labour

SITC

Standard Industrial Trade Classification

SLC

Survey of Living Conditions

SNA

System of National Accounts

SQAF

STATIN Quality Assurance Framework

StatCan

Statistics Canada

STATIN

Statistical Institute of Jamaica

SUT

Supply and Use Table

TAJ

Tax Administration of Jamaica

TSA

Tourism Satellite Account

UN

United Nations
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Glossary of Acronyms
UNECLAC

United Nations Economic Commission for Latin America and
the Caribbean

UN-ECLAC

United Nations Economic Commission for Latin America and
the Caribbean

UNSC

United Nations Statistical Commission

UNSD

United Nations Statistical Division

UWI

University of the West Indies

WCO

World Customs Organization

WHS

Women's Health Survey
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Schedule 4
Office Locations
Head Office
7 Cecelio Avenue, Kinsgton 10
Tel: 630-1600
Fax: 926-1138

Field Offices
Kingston
Shops 60–62, Kingston Mall
Ocean Boulevard, Kingston
Tel: 630-1745

Portland
Turner Plaza,
21 Harbour Street, Port Antonio
Tel: 630-1751

St. Ann
Floor 2, 41 Main Street
St. Ann’s Bay
Tel: 630-1752

St. James
Shop 32, Overton Plaza
Montego Bay
Tel: 630-1753

Westmoreland
Floor 2, Victoria Mutual Building
123 Great George Street,
Savanna-la-mar
Tel: 630-1754

St. Elizabeth
1 Brigade Street,
Black River
Tel: 630-1755

Manchester
Caledonia Annex Building,
Shop 56, Caledonia Mall
7b Caledonia Road
Mandeville
Tel: 630-1756

Clarendon
16A Manchester Avenue
May Pen
Tel: 630-1757
St. Catherine
Shop 9, 9 King Street
Linstead
Tel: 630-1758
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